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Classification of International Travel

2017
International Traveler Visits
79million

Tourist Visits E E" ' 'E ursi(;g)s 12 Age 14and less Regular Visits

4.1 million " 0.6 million 0.8million
24 million

Source: Ministry of Internal Affairs of Georgia, Information-AnalyticalDepartment



Please, tell me, is this your first visit to Georgia?

Source: National Statistics Office of Georgia

Repeat Visits

Visiting Practice/Total

758%

N=4910745

First Time Visits

24.2%

N=1572 085




Visiting Practice/Purpose of Visit

Please, tell me, is this your first visit to Georgia?

m Holiday, Leisure, Recreation

I 3™

m VFR

Business, Professional

165%

Source: National Statistics Office of Georgia

83.5%



Visiting Practice/ Border

Please, tell me, is this your first visit to Georgia?

m Airport m Land

e [ = P

Source: National Statistics Office of Georgia



Visiting Practice/Residency

Please, tell me, s this your first visit to Georgia?

Azerbaijan Russia Armenia Cent. and East. Europe  Other Europe  Other Countries
First Time Visits
55% 24.4% 286% 09% 56.7% 65.1% 72.3%
Repeat Visits
HA5% 75.6% 714% 91% 433% A 271.%
Total 100% 100% 100% 100% 100% 100% 100%

Cent. and East.

Azerbaijan Russia Armenia Europe Other Europe Other Countries
First Time Visits 57% 16.3% 21.3% 08% 16.7% 183% 209% 100%
Repeat Visits 315% 161% 17.0% 256% 4.1% 31% 26% 100%

Source: National Statistics Office of Georgia



Main Purpose of Visit

Please tell me,what wasthe main purpose of your current visit to Georgia?

Holiday, Leisure, Recreation — 3P

<;:| N=24470A4

ViR [ 22+ <j N= 1442006

Transt [ 1826 <;:| N=1173618

Shopng [l 95% ] N8

Business, Professional - 82% <j NES033
Health, Medical Care | 2% <j N=17/5309
Education, Trainings 6% <;:| N=41430
Religion, Pilgnmage 01% <j N=6235
Other | 0% <j N=45961

Source: National Statistics Office of Georgia



Main Purpose of Visit/Border

Please tell me,what wasthe main purpose of your current visit to Georgia?

m Airport m Land
Holiday, Leisure, Recreation — B4% s B30
Businessor Professional 7- 151% B 6%
VFR 7- 13%% I 51%
Transit 7I 30% N 285
Education, Training 7| 12% | 05%
Health, Mediical Care 7| 05% B 3%
Religion, Piligrimage | 02% | 01%
Shopping | 01% B 296
Other | 01% | 0%

Source: National Statistics Office of Georgia



Main Purpose of Visit/Residency

Please tell me,what wasthe main purpose of your current visit to Georgia?

Azerbaijan Turkey Russia Armenia Cent. and East. Europe  Other Europe C c?: :(::i
es

Holiday, Leisure, Recreation 151% 589% 461% 9.7% 632% 63.0% 76.8%
VR 392% 1.7% 196% 25.7% 107% 190% 6.8%

Transit 154% 124% 2715% 32.3% 101% 18% 12%
Shopping 14.3% 100% 05% 21.0% 0.7% 02% 08%
Business, Professional 40% 105% 33% 105% 138% 140% 133%
Health and Medical Care 8% 01% 12% 06% 06% 09% 00%
Education, Training 13% 03% 04% 01% 06% 09% 1%
Religion, Pilgrimage 01% 00% 02% 00% 03% 02% 00%
Other 18% 02% 12% 00% 00% 00% 00%

Source: National Statistics Office of Georgia



Conducted Activities/Total

Please, tell me,which of the following activities have you taken partin or spenttime doing during this visit?

S ———

Testing Georgan CuisneandWine | 70070

Sigiseeing NN 3%
VisiingNature [ 106%
Beach, swimmingin the sea, lake B 570
Visiting entertainment parks B 420
Piigimage [l 1026

Nighie  [Jill 2%

Getting Known with local art, culture, history B 5%

Source: National Statistics Office of Georgia

Gambling [l 48%

Other F 133%

INIRIRIRIN IR IR

N=4 364987

N=4 151895

N=2 202105

N=1 162827

N=929081

N=843809

N=602 110

N=484 701

N=461 398

N=283 562

N=796 075




Conducted Activities /Main Purpose

Please, tell me,which of the following activities have you taken partin or spenttime doing during this visit?

m Holiday, Leisure, Recreation m VFR Business, Professional
Shopping 6870 e e 616%
Tasting Georgian Cuisine and Wine A8 N P2 7L1%
Sightseeing 360 M 134 206%
Visiting Nature B 1026 15206
Beach, swimmingin the sea, lake B 6% 3%
Visiting entertainment parks B 95% 56%
Piligrimage Pl 53% 1%
Nighlife B 61% 80%
Getting Known with local art, culture, history I 23% 4%
Gambing 1 19% 28%
Other B 121% 7%

Source: National Statistics Office of Georgia



Conducted Activities /Border

Please, tell me,which of the following activities have you taken partin or spenttime doing during this visit?

| Airport m Land

Tasting Georgian Cuisine and Wine
Sightseeing
Shopping
Visiting Nature
Beach, swimmingin the seg, lake
Visiting entertainment parks
Getting Known with local art, culture, history
Piligrimage
Nighlife
Attanding Concerts, Festivals, Exhibitions
Mountaineering, Climbing
Gamdling

Other

Source: National Statistics Office of Georgia



Conducted Activities /Residency

Please, tell me,which of the following activities have you taken partin or spenttime doing during this visit?

Azerbaijan Turkey Russia Armenia Cent. and East. Europe  Other Europe C(?lf:(::i

es
Shopping 839% 62.8% 76.3% 71.1% 712% 63.7% 61.7%
Tasting Georgian Cuisine and Wine 62.2% 414% 84.6% 69.2% 89.4% 91.7% 84.1%
Sightseeing 136% 444% 454% 7% 684% 714% 79.8%
Visiting Nature 44% 21.2% 14.3% 172% 28.% 405% 3B.3%
Beach, swimming in the sea, lake 6.7% 10.7% 271% 70% 37.0% 224% 201%
Visiting entertainment parks 123% 6.0% 14.3% 100% 234% 280% 26.0%
Pilgrimage 74% 26% 172% 46% 203% 21.8% 105%
Nightlife 80% 12.7% 53% 18% 118% 101% 156%
Getting Known with local art, culture, history 04% 17% 72% 06% 26.2% 30.3% 224%
Gambling 23% 151% 1.7% 06% 26% 73% 64%
Other 85% 42% 124% 30% 376% 39.7% 276%

Source: National Statistics Office of Georgia



Popular Regions and Locations/Total

Please, tell me,which regions have you visited during this trip? Please, tell me,which regions have you visited during this trip?

Thilisi 006 Thilisi

00%
Baumi
Ajara Marneul
Kazbeg
Lower Kartli Miskheta
o Gudauri
Mtskheta-Mtianeti KUtsis
Samiskhe-Javakhet Sgnag
Borjomi
. Kobuleti
Kakhet Akhaltsikhe
Imereti Rustau
Telavi
- Bolnisi
Samegrelo-Upper Svaneti Lagndekt
Inner Kartl Gori
Mestia
Guria Kvareli
Ananuri
Racha-Lechkhumi, Lower Svaneti Vardzia
Ureki
Abkhazia Andklia
Bakuriani
Other

Source: National Statistics Office of Georgia



Popular Regions and Locations/Main Purpose

Please, tell me,which regions have you visited during this trip?

m Holiday, Leisure, Recreation

Ajara

Thilisi

Mtskheta-Mtianeti

Kakhet

Samiskhe-Javakheti

Imereti

Samegrelo-Upper Svaneti

Inner Kartli
Guria

Lower Kartli

Racha-Lechkhumi, Lower Svaneti

Source: National Statistics Office of Georgia

Abkhazia

03%
S7.%

m VFR

BN 109%
N B1%
W 52%

W 55%

N 151%

B 3%

| 12%

| 1%

| 05%
. 6 2%
- 01%

0%

Business, Professional

218%

44%

2%
85%
44%
14%
14%

06%
19870

0%

Q0%

688/



Popular Locations/Main Purpose

Please, tell me,which locations have you visited during this trip?

m Holiday, Leisure, Recreation

Batumi
Thilisi
Mtskheta
Kazbeg
Signathi
Kutaig
Borjomi
Kobuleti
Gudauri
Telavi Mestia
Akhaltsikhe
Gori
Kvareli
Vardzia
Ureki
Andklia
Ananuri
Bakuriani
Lagodekhi
Marneuli
Rustavi
Bolnisi

Source: National Statistics Office of Georgia

Business, Professional

213%

2%%
170
0/
40%
26%
15%
11%
15%
01%
30
14%
1%
0%
0620
02%
01%
03%

04%
173%

13%
030

B8%



Popular Locations/Border

Please, tell me,which locations have you visited during this trip?

m Airport m Land

Thilisi 815, M 30
Batumi s 263
Kazbeg m 3%
Mtskheta m 3%
Kutais r 16%
Signegh " 21%
Borjomi m 2%
Telavi 1 13%
Mestia I 0%

Gori 1 12%
Kvareli I 05%
Vardzia I 05%
Kobuleti - 33

Akhaltsikhe =300

Bakuriani I 04%

David Gareji 01%
Lagodekh " 20%

Ureki ' 0%
Rustavi = 33
Bolnisi m 0%

Marneuli
Other

mmmmm  169%
mmmm 136%

Source: National Statistics Office of Georgia



Accommodation/Total

Please, statethe number of nights according to the type of accommodation”?

Private Home of aFriend, Relative _ B <:|
N=0225464

Hoe! [ z= - TV
Guesthouse, Hostel - 151% <:| NE4 174084
Rented House, Apartment - U <:| NE4130797
Personal Home, Apartment . 576 <:| N=1530326
CampSite,WmHoliday I 1% <:| L
Other P 18% <:| N=507 210

Source: National Statistics Office of Georgia



Accommodation/Main Purpose

Please, statethe number of nights according to the type of accommodation”?

W Holiday, Leisure, Recreation m VFR Business, Professional
Hotel h L0% N 31% B%
Guestouse, Hostel [ 220 | 1% 4%
RertedHouse, Aparment [ e | 2% 22

Private Home of aFriend, Relative B 5% )

Personal Home, Apartment | 30% W 109% 209
Campsite, Work andHoliday Camps | 2% 1% 11%
Other | 06% Q0% 46%

Source: National Statistics Office of Georgia



Accommodation/Border

Please, statethe number of nights according to the type of accommodation”?

m Airport m Land

oo I -

Private Home of aFriend, Relative - B0% _ 50

RertedHouse, Aparment [ 73» N 2w

Guesthouse, Hostel - 173% - 1268%

Personal Home. Apartmert [} 73% o
Campsite, Work andHoliday Camps 11% | 2m
Other 04% I 3%

Source: National Statistics Office of Georgia



Length of Stay/Total

Conceming this current trip, how manynights did you spendin Georgiain total?

Did not spendianight — 2% Average Length of Stay |

inight | om0 T g g
23nghs [N 576 43Nights
45nights | 195

6-7nights [ 926

glanights [N 120

1520nights |} 26%

21-30nights 170

3lnights and more Q7%

Source: National Statistics Office of Georgia



Length of Stay/Main Purpose

Conceming this currenttrip, how many nights did you spendin Georgiain total?

m Holiday, Leisure, Recreation m VFR Business, Professional
Did not spendanight h 158% B 47 RN
1night 7. 80% Bl 41% 7%
2-3nights 7- 1626 I %43% 22
ssngns I 172 5% 161%
6-7 nights 7- 148% Bl 18% 68%
8-14nights 7- 219 B 102% 54%
15-20nights 7. 38% N45% 14%
21-30nights | 19% N 38% 14%
31nights and more | 0% |13% 2%

Source: National Statistics Office of Georgia



Length of Stay/Border

Conceming this currenttrip, how many nights did you spendin Georgiain total?

W Airport m Land
Did not spendanight E 23% e 9%
1night 7| 21% B 226
2-3nights 7— 7% B o
45 nights 7— 200/ B 90%
6-7 nights 7— 7% B e
8-14nights 7— B0% M 6%
15-20nights 7- 66% ] 14%
21-30nights 7. 429% | 0%
3Lnights and more J 21% Q2%

Source: National Statistics Office of Georgia



Conceming this currenttrip, how many nights did you spendin Georgiain total?

Length of Stay/Residency

Azerbaijan Turkey Russia Armenia Cent. and East. Europe = Other Europe Other Countries
Did not spend anight A40% 465% 273% 639% 89% 27% 4%
1night 132% 225% 2.7% 95% 1% 1.7% 33%
2-3nights 205% 192% 126% 84% 125% 151% 219%
4-5 nights 97% 6.1% 131% 70% 184% 209% 271%
6-7 nights 6.7% 21% 149% 57% 185% 15./% 164%
814 nights 41% 16% 216% 42% 24.8% 3L 7% 176%
1520nights 08% 12% 43% 08% 106% 46% 35%
21-30nights 10% 06% 28% 03% 35% 4.7% 36%
3lnights andmore 01% 02% 06% 02% 15% 30% 18%
- r—+ ¢ ; ; ]
Average Length of Stay 24nights 18 nights 6.1 nights 1.7nights 9.0 nights 104 nights 84 nights

Source: National Statistics Office of Georgia




Accompanying Persons/Total

Please, tell me,who accompaniedyou during this visit to Georgia?

Family, Relatives

Alone

Friends
Colleagues I 28%

Other 02%

Source: National Statistics Office of Georgia



Accompanying Persons /Main Purpose

Please, tell me,who accompaniedyou during this visit to Georgia?

m Holiday, Leisure, Recreation ®m VFR Business, Professional

Family, Relatives _ 2%

Friends -40.@/0 l 7% 139

26.% 183%

249% 48%

Colleagues 1% 04% 026

Other | 05% 0% Q0%

Source: National Statistics Office of Georgia



Accompanying Persons/Border

Please, tell me,who accompaniedyou during this visit to Georgia?

m Airport m Land

o [ = -

Colleagues l 4% I 21%

Other 05% 01%

Source: National Statistics Office of Georgia



Accompanying Persons /Residency

Please, tell me,who accompaniedyou during this visit to Georgia?

Azerbaijan Russia Armenia Cent. and East. Europe  Other Europe Other Countries

Family, Relatives 419% 16.6% 51.8% 574% 421% 35.1% 42.8%
Alone 416% 45.4% 255% 246% 23.7% 285% 245%
Friends 14% 35.8% 26% 144% 303% 3L5% 308%

Coleagues 16% 2.4% 13% 36% 54% 54% 36%
Other 00% 0.4% 01% 00% 0.7% 10% 0.1%

Source: National Statistics Office of Georgia



Expenditure Structure

Total Expenditure

Average Expenditure per Visit

Expenditure Components

576139097/2GEL

839 GEL

I

Total Expenditure GEL

Share inTotal
Expenditure

Azerbaijan Turkey

Russia Armenia

Served Food and Drinks 1476534454 GEL 26%
Accommodation 1,326 904450 GEL 2%

Cultural and Entertainment Services 1,065961,653 GEL 18%
Shopping 789717384 GEL 14%

Domestic Ground Transportation 483448342 GEL 8%
Other Expenditure 619,024,690 GEL 11%

Cent. and East. Europe

Other Europe Other Countries

Average Expenditure per Visit | 365GEL 9BOGEL

WBAGEL 461 GEL

1,366 GEL

1,705GEL 22/9GEL

Source: National Statistics Office of Georgia



Expenditure Structure/High Spenders

Average Expenditureper Visit

1 Russa 837} 1673
2 Turkey 959 3943
3 Azerbaijan X5 2247
4 Armenia 461 1690
5 Ukraine 1212 24
6 Iran 1812 171
7 United Arab Emirates 2,5 77
8 Israel 1816 3
9 Kazakhstan 1979 101
10 Saudi Arabia 2879 64
1 USA 2243 62
12 Gemany 1435 146
13 United Kingdom 1964 50
14 India 2833 45
15 Poland 1201 101
16 Belarus 1315 87
17 China 1983 M1
18 France 169%6 3
19 Italy 1371 46
2 Greece 1272 5

Source: National Statistics Office of Georgia



Overall Satisfaction/Total

Please tell me, overall, how satisfied you arewith your visit to Georgia?

Very Satisfied

Satisfied

Neither Satisfied, Nor Dissatisfied

Very Dissatisfied 08%

| don'tknow, Hard toanswer 04%

Source: National Statistics Office of Georgia



Overall Satisfaction/Main Purpose

Please tell me, overall, how satisfied you arewith your visit to Georgia?

m Holiday, Leisure, Recreation m VFR Business, Professional

tisfed - X640 - 211% BW%
Ne'rthe[r) B;;Salisﬁtﬁa:d Nor I 5006 . 1568% 8%%
Dissatisfied ~ [15% ‘ 0% 0%
Very Satisfied 11% 14% 13%
| dontknow,Hard to 2% 0% 0%
answer

Source: National Statistics Office of Georgia



Overall Satisfaction/Border

Please tell me, overall, how satisfied you arewith your visit to Georgia?

m Airport m Land

Very Setife — @6

E—
cctes [N 5o+ —
Neither Satisfied, Nor Dissatisfied I 3% - 107%
Dissatisfied 7 0% o
Veery Satisfied 7 0% | 10
| don'tknow, Hard toanswer 7 0% I 12%

Source: National Statistics Office of Georgia



Overall Satisfaction/Residency

Please tell me, overall, how satisfied you arewith your visit to Georgia?

Azerbaijan Turkey Armenia Cent. and East. Europe  Other Europe Other Countries
Very Satisfied 52.8% 44. 7% 62.3% 404% 70.7% 744% 594%
Satisfied 3A6% 33.6% B2% 455% 269% 216% 3A0%
Neither Satisfied, Nor Dissatisfied 103% 14.4% 36% 139% 17% 32% 45%
Very Dissatisfied 05% 3.7% 00% 00% 00% 00% 12%
Dissatisfied 15% 3.0% 02% 02% 01% 04% 06%
| don'tknow, Hard toanswer 03% 0.5% 0.7% 00% 0.7% 04% 03%
Average Score (max 5) 44 41 46 43 47 47 45

Source: National Statistics Office of Georgia



Information Sources/Total

Please, tell me, for this trip, how did you getinformation aboutGeorgia?

eyt I 5> mdbostodcomgonged 1

travel

Friends, Relat ] i
ends, Relatives 480% ww.Georgiaravel | 31%

Internet 14 — "
- 0 wwwiwikitravel.com 09%

Organization, Business Partner B a%

wwwilonelyplanet.com 04%

Person of Georgian Origin . 4% |
| Lbgs bLso@GHgdo F 6./%

TelevisonRadio ] 65%
Travel Agency, Tour operator I 25%
Promotional Materials 04%
Travel Fairs 04%

Other 03%

Source: National Statistics Office of Georgia


http://www.facebook.com/georgiaand
http://www.Georgia.travel/
http://www.wikitravel.com/
http://www.lonelyplanet.com/

Information Sources/Main Purpose

Please, tell me, for this trip, how did you getinformation aboutGeorgia?

m Holiday, Leisure, Recreation ®m VFR Business, Professional
Friends, Relatives — g N e 212
Internet 7— 3% | 18% 9P
PreviousVisit [ 2795 P 08 63%%
Television/Radio  [Jj 73% B 5% 31%
Travel Agency, Tour operator B &% Q1% 04%
Person of Georgian Origin | 3% D 2% 3%
Organization, Business Partner 7 3% B 71% 208

Promotional Materials 0%% - 01% 02%
Travel Fairs 0% 0% 02%
Other 06% 00% 01%

Source: National Statistics Office of Georgia



Information Sources/Border

Please, tell me, for this trip, how did you getinformation aboutGeorgia?

m Airport m Land
Frencs Rotes I 517 I -
Internet 7— D2 B 7%
PreviousVisit [N 276 R

Organization, Business Partner Bl 02 B 75%
Person of Georgian Origin | ERZ 0%

Television,Radio [l 75% B 2%
Travel Agency, Tour operator 7 71% | 11%
Promotional Materials 1% - 01%
TravelFairs | 1304 Q1%
Other | 10% - Q0%

Source: National Statistics Office of Georgia



Gender and Age

1530

Male

3150

51-70

71and more I 1706

Source: National Statistics Office of Georgia



Methodology

Survey method

Quantitative Research

Survey technique

Faceto face interviews

Survey areal

Georgia

Target group

Intermational visitors aged15years orolder

Sample size

12,000 respondents

Duration of interview

10-12 minutes

Country Categories

Central and EasternEurope

Belarus, Bulgaria, Czech Republic, Estonia, Hungary, Kazakhstan, Kyrgyzstan,
Latvia, Lithuania, Moldova, Poland, Romania, Slovakia, Tajikistan,

Turkmenistan, Ukraine and Uzbekistan.

Other Europe

Austria, Belgium, Croatia, Denmark, Finland, France, Germany, Greece,
Ireland, Israel, Italy, Malta, Norway, Netherlands, Spain, Sweden, Switzerland

and the United Kingdom.

Other Countries

Those counties that were not placed in any of the above mentioned groups,
due to small samples, were consequently grouped as “Other” Countries.




Georgian National TourismAdministration 0%,
Research and Planning Department

Tel: +9863224360P(1820)

E-mail: infostatistics@gntage .
Presentation is uploaded on the website: www.gnta.ge Gecl‘gl d
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